MELISSA ITO
Client Onboarding & Revenue Operations Leader
Onboarding  |  Account Management  |  Sales Operations
913-963-2398   •   melissaito33@gmail.com   •   linkedin.com/in/mdetrickito
melissaito.netlify.app
PROFESSIONAL SUMMARY
Client implementation and customer success professional with 10+ years in partner onboarding, account management, and digital advertising. Led technical onboarding for 50+ data vendors, developed onboarding and training for Sales, Onboarding, and Customer Success teams, and partnered with Product and Engineering to improve platform delivery. Managed 200+ accounts and supported adoption of CRM and enablement tools. Configured and implemented multiple CRMs.
KEY SKILLS
Implementation & Onboarding: End-to-End Program Implementation, Client Onboarding, Technical Integration
Project Governance & Operations: Project Planning & Execution, Risk Mitigation, Cross-Functional Leadership, Change Management, Workflow Optimization
Stakeholder & Client Management: Client Relationship Management, Executive Communication, Requirements Gathering, Cross-Team Alignment
Technical Platforms & Tools: Salesforce, HubSpot, Zoho CRM, Lovable CRM (custom development), GoHighLevel, APIs, Jira, Google Workspace, Slack, Monday.com
PROFESSIONAL EXPERIENCE
Sales Enablement Manager	Mar 2026 – Oct 2026
EnrollHere  |  Southern Pines, NC
1. Spearheaded end-to-end enablement and onboarding initiatives across Sales, Onboarding, and Customer Success teams to ensure seamless client adoption, increasing client retention by 10%.
1. Developed 40+ onboarding materials, playbooks, decks, and training programs for Sales, Customer Success and Onboarding teams.
1. Led adoption of a custom CRM built with Lovable and standardized email workflows in GoHighLevel.
Client and Partner Network Manager	Nov 2023 – Feb 2026
SalesRiver  |  Lexington, KY
1. Directed and optimized account implementations and publisher relationships across 100+ high-volume pay-per-call and lead generation campaigns, leading to 200%+ revenue growth over six months.
1. Collaborated with Product and Engineering workstreams to deliver enhanced platform capabilities, custom reporting, and user experience updates.
1. Monitored CMS and TCPA compliance for external partners and clients, identifying risks and ensuring full adherence to regulatory requirements.
Project & Compliance Manager / Sales Operations Manager	Feb 2022 – Oct 2023
Quote.com  |  Tampa, FL
1. Led project operations and program implementations for web and Medicare call-compliance initiatives.
1. Partnered cross-functionally with Account Management, Business Development, and Creative teams to establish implementation goals and track progress against SLAs.
1. Completed Zoho CRM integration, configured data and field mappings and reporting dashboards to analyze campaign performance and streamline project execution.
1. Managed key healthcare partner relationship with Humana for CMS/HPMS regulatory approvals and process adherence.
Senior Advertising Account Manager	May 2021 – Jan 2022
Suited Connector  |  Englewood, CO
1. Managed end-to-end partner onboarding and campaign delivery for high-volume digital accounts, optimizing performance to meet client expectations and grew revenue 30% in three months.
1. Maintained strong cross-functional communication with internal teams and external client stakeholders to identify growth opportunities and resolve escalations.
Data and Debt Product Manager	Jan 2018 – Apr 2021
Diablo Media  |  Denver, CO
1. Managed technical onboarding for 50+ data vendors and monetization partners, overseeing project initiation, requirements gathering, and activation.
1. Aligned cross-functional teams (Sales, Engineering, Data Partners) on delivery milestones, product enhancements, and operational dependencies for BankruptcyResponse.com, increasing department revenue by 25% in five months.
Senior Account Manager, Video & CPI	Nov 2015 – Jan 2018
AppThis LLC  |  Denver, CO
1. Led client onboarding and campaign execution for 200+ media accounts through proprietary platforms.
Director of Business Development	Jan 2013 – Oct 2015
Debt.com / Consolidated Credit  |  Ft. Lauderdale, FL
1. Managed strategic onboarding and operational workflows for 200+ campaigns, establishing tracking, approval processes, and revenue reporting.
EDUCATION & CERTIFICATIONS
B.S., Journalism – Advertising  |  University of Kansas
Google Foundations of Project Management  |  Certification
